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Reply
We welcome the comments from Bailey, Coughlin, and
Scott regarding the quality of vascular information available to
consumers on the Internet. We did not ﬁnd any differences in
the quality of information between countries of origin, although
the overwhelming majority originated from the United States
and the United Kingdom.
Wikipedia ranks number one consistently within our search for
vascular conditions and operations when searching Google, Yahoo,
and MSN/Bing.1 Wikipedia has always ranked high within search
engines as far back as 2009.2 Its open-editing policy allows the
pages to be edited by anyone on the Internet.
The Wikipedia Abdominal Aortic Aneurysm (AAA) page was
started in 2004 and has been edited >500 times by 220 contribu-
tors.3 Six contributors have edited the page more than six times, of
whom none are vascular surgeons and two do not have a proﬁle.
Wikipedia is also open to vandalism and false information, and
the last revision of the AAA page was to remove words inserted
to vandalize the page.
Wikipedia also ranked poorly within our data for readability.
The current AAA page contains two sentences on open surgery
and states, “It was the main surgical intervention used from the
1950s until other procedures developed.”4 There is one paragraph
on endovascular repair, but it is full of medical terms and jargon.
This would be very difﬁcult for a consumer to understand and
interpret.
Wikipedia’s own disclaimer “Wikipedia contains articles on
many medical topics; however, no warranty whatsoever is madethat any of the articles are accurate” should warn consumers,
but they rarely check the reliability and quality of online
sources.5
We agree with Bailey et al that a new approach is needed, and
this would be better done as a coordinated approach by the
national vascular societies producing a Web site that is clear, read-
able, and concise regarding vascular diseases and their operations.
Critical to the success of these Web sites would be the ranking
within the search engines, because we know that 70% of consumers
will only click through the ﬁrst ﬁve results.6 This can be achieved
through advertising or the use of search engine optimization.
Certainly, more needs to be done to improve the medical
information available online. We need to ensure that we can
provide our patients and their carers with accurate and reliable
Web sites. This would go some way to allow them to understand
their vascular disease and to come to an informed decision
regarding their treatment options. This could also allow for efﬁ-
cient consultations with vascular surgeons.
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